ITEE Global Email Upgrade

Staff Presentation
October 9, 2023




What's this project againe

» What: Upgrade iTEE Global email (Roundcube /
IPage) to MS Exchange

» |ncluding email, contacts, calendar
» Why:
» Page email service is unreliable

®» Frequent temporary blocks
» Some permanent blocks (Comcast, outlook.com)
» Roundcube has functional limitations
» Email storage space is limited, cleanup tools not intuitive
®» sers cannot reset own passwords

» No ability to share distribution lists, contacts, calendars



Current State

®» |nternet email addressed to your ID (bob@iteeg.org) is
routed to iPage servers and stored in a mailbox there

® You refrieve email from your iPage mailbox with your
browser or an email client

Hi Bob,

Blah blah blah



mailto:bob@iteeg.org

Oct 9: Create Exchange mailbox
. Wewil | Youshould

Create a new bob@iteeg.org Log into your Exchange mailbox

mailbox on Exchange and reset your password

Send you an email (to your Clean up the saved emails on your
IPage mailbox) with the ID and iPage mailbox

password

If you want to use an email client,
obtain and install the client software

iPage

bry
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Exchange

Hi Bob,
Blah blah blah




Oct 16: Copy emails and redirect
. Wewil | Youshould

Copy your saved email files If you're using an email client, seft it

and folders to Exchange up for your Exchange mailbox

Redirect allincoming email to  Start using your Exchange mailbox

Exchange for all iTEE emails

1-2 days later, rerun the copy  Recreate your contacts, distribution

of emails to Exchange lists and calendar entries in your
Exchange mailbox

|Page

Hi Bob,
Blah blah blah




Special Cases

= Shared Mailbox: 2+ people have access to a mailbox

= Wil create a shared mailbox in Exchange, with same access
or forwarding as exists in iPage

= Functional Mailbox: a mailbox is designated to a role or
function and is used by the current incumbent

» [f the mailbox is used by 1 person, will create an Alias for the
current incumbent; that incumbent will receive emails in their
personal mailbox

» |f the mailbox is used by 2+ people, will create a shared
mailbox with access or forwarding to all people who use it

= Forward-only address: no actual mailbox exists, mail is
forwarded to one or more people

» Same as Functional Mailbox (but no copy)




Target State

» |ntfernet email addressed to your ID (bob@iteeg.org) is
routed to Exchange and stored in a mailbox there

® You refrieve email from your Exchange mailbox with your
browser or email client

Hi Bob,
Blah blah blah




Using Exchange emaill

» |nfroduction to Outlook on the Web

» Setting up the Outlook client for Exchange

» Setting up Thunderbird client for Exchange

» Setting up the Android Outlook client for Exchange

» Setting up the IOS Outlook client for Exchange



https://support.microsoft.com/en-us/office/get-to-know-outlook-on-the-web-3f1a229b-0d60-438f-b515-dd7a28026bc1
https://support.microsoft.com/en-us/office/set-up-and-use-outlook-4636f361-d5e3-4a87-9cd4-382858de55fa#:~:text=Open%20the%20Start%20menu%2C%20search,and%20then%20select%20Sign%20in.
https://ucdavisit.service-now.com/servicehub?id=ucd_kb_article&sys_id=d610d2e4ad0b55001671b743732de136
https://support.microsoft.com/en-au/office/set-up-email-in-the-outlook-for-android-app-886db551-8dfa-4fd5-b835-f8e532091872
https://support.microsoft.com/en-us/office/set-up-the-outlook-app-for-ios-b2de2161-cc1d-49ef-9ef9-81acd1c8e234
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